
July 11, 2018 

To the Water Commission of Bristol 

RECEIVED 

JUL 11 2018 

Town of Bristol 

We are requesting an abatement to our June 25, 2018 water bill. We were stunned when Jen 

Myers called us Friday morning, June 22nd, to inform us that our water usage was almost 

150000. We had no inkling that we had a water leak. We immediately had our water turned off 

by Jill, Cyrus's wife. We could not get a plumber to access our leak until the following Tuesday, 

June 26. The plumber found a leak from the pressure relief valve, which was covered with 

insulation and plastic, thus not visible. There was never any sign of the leak. The following are 

the reasons we are asking for an abatement: 

No sign of any leakage. Our water pressure was normal. We heard no running water or leakage 

sounds. 

We have a digital meter and never check our water meter underneath the mobile home, as it is 

difficult to access it and we had no reason to check it. 

Our March 26th bill was normal thus the leak must have occurred after the last reading. 

We were gone to Florida for the entire month of May. thus were not consuming any water. 

We hope you will take the above mentioned circumstances and grant us an abatement. 

We would be happy to answer and questions or concerns. We look forward to hearing from you 

in a timely manner. 

Thank you for your time in this matter. 

Sincerely, 

Everett and Nancy Lee 
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Town Administrator
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