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September 17th, 2024

To The Town of Bristol Team:

I am writing to apply for the opening of Health Officer position at the Town of Bristol. As a
BIPOC Vermonter and first-generation American in Vermont, the whitest state in the U.S. by
household heads as of 2022, my personal experience has encouraged me to look at various
issues happening at state, county, and town levels among local communities. Most recently, I
was contracted to serve as the primary Case Manager for the Agency of Human Services for
the State of Vermont. Leading a team of two panel coordinators, I oversaw program
development, coordination, and case management for unhoused populations in the Emergency
Housing Program whilst Vermont faces the second highest rate of homelessness in the nation
per capita. Since the beginning of the Pandemic, I have held several key positions in planning
and implementing supportive measures in the housing and healthcare crisis in Vermont.

Academically, I hold a BA in Japanese language and literature with a minor in Emergency
Medical Services from the University of Vermont. I am also currently completing my Masters
in Health informatics at the University of Cincinnati. During my undergraduate years, many of
my days were spent in the Emergency Department at University of Vermont Medical Center
as an emergency medicine research associate, conducting and supporting patient screening
needs and helping with data collection of active department studies. In one of the Emergency
Medicine Research classes, the grant proposal of my team of 4 research students, composed
from scratch, won the program wide grant proposal competition when we received unanimous
votes in front of a panel of healthcare professionals. That was the beginning of my love affair
with research-related grant writing. Furthermore, my special interest in research lies in the
New American population, fueled by my keen interests in all things science.

My knowledge in health informatics at a graduate level has also helped me gain a thorough
understanding of disparities between different members of our community, through not only a
personal but also a data-based, inclusive lens. Modern-day information technology (IT)
supplies all fields with endless potential for outcome improvement, the most expansive of
them all is healthcare. My background in health informatics as well as clinical research
prepared me well for a wide range of challenges in a team environment. Moreover, my role as
the youngest board member, and member to the Financial Stewardship Committee at
WomenSafe (serving all who experience domestic violence in Addison County, Vermont), as
well as a founding member of the Energy Committee for the city of Vergennes, further
demonstrates my desire to support my community’s dire need for more inclusion and equity,
regarding broadband and sustainable energy resources. First half of 2023, I organized the first
Energy Fair in Addison County in history, as well as increasing my professional nonprofit
experience. In addition, I currently serve two separate appointments for the City of Vergennes;
the youngest and only person under 30 in the municipal government.
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Professional References

Roz King, MSN, RN

Burlington, VT

- Assistant Director of Emergency Medicine Research Associate Program, Program Manager
for Emergency Medicine, clinical and research nurse in the Emergency Department at UVYMMC,
Instructor in Surgery, and Doctoral Candidate in Clinical and Translational Science

Tel: (802) 324-8368

Email: roz.king@uvm.edu

Eli Green

Burlington, VT

- Medical Assistant, Emergency Medicine Research Associate at University of Vermont Medical
Center and co-author of clinical research grant proposal (won the student grant unanimously)
Tel: 302-290-7023

Email: eli.green@uvm.edu

Susan Whitmore

Vergennes, VT

- Executive Director of John Graham Housing and Services (only low-barrier homeless shelter
in Addison County)

Tel: 816-582-3489

Email: Susan@johngrahamshelter.org

Cheryl Brinkman

Vergennes, VT

- Elected alderwoman, chair for several municipal committees, and key person for State of
Vermont labor union organization

Tel: 802-377-9584

Email: cherylbrinkman3@gmail.com

Gale Synnott

Cornwall, VT / Brooklyn, NY

-retired professor at Brooklyn College
Tel: 917-513-0541

Email: gale.synnott@gmail.com
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Grace Williams

Vergennes, VT 05491
Grace.williams@yvermont.gov - 802-377-8269

WORK EXPERIENCE
Preferred Home Health, Burlington, VT 2024-Present
In-Home Caregiver

* Perform comprehensive medical tasks from Hoyer lifting to establishing baselines

The Residence at Otter Creek, Middlebury, VT 2024-2024

Med Tech
* Primary med tech for the overnight shift for the assisted living occupants
* Document and distribute prescription medications, including controlled substances
* Perform emergency medical responses for ~100 patients

* Assign and supervise caregivers as needed

State of Vermont, Burlington, VT 2023-2023
Case Manager

» Only and primary district case manager for Agency of Human Services

» Manage and develop systematic approaches within the State’s Emergency Housing
Program for Chittenden County (most populated in VT)

« Counsel a team of three alongside the District Director of Human Field Services

» Safeguard case progression of ~200 Category One Homelessness households; establish
Shared Care Plans accordingly. Conduct crisis management as needed.

Northeastern Family Institute, St. Albans, VT 2023-2023

Case Manager Il

» Maintain a full-time caseload in conjunction with the Department of Children and Families
« Manage and facilitate services and meetings independently

« Coordinate collaboration between DCF, families, and other agencies

» Document and produce case-specific information and treatment plans

Farmers’ Truck, New Brunswick, Canada 2023-2023

BioGen Research Lead / Primary Point of Contact (temporary)

* Investigate potential community partners in target areas for expansion purposes

* Locate and obtain necessary resources

* Initiate and coordinate collaboration between all involved parties

* Establish professional connections in order to achieve anotherWhite-House-level pitch

Committee on Temporary Shelter, Burlington, VT 2022-2023

Motel Outreach Navigator

» Assess and arrange appropriate course of action

* Collaborate with partnering organizations and state agencies

* Manage a caseload of 35+ clients enrolled in the Transitional Housing Program

* Construct community development and collaboration for underserved populations
* Problem-solve alongside Burlington City Council and Vermont State Gov.





Mobile Primary Care, Burlington, VT 2021-2022

Medical Assistant and Telemedicine Presenter

* Prepare patients for Telehealth visits with the Medical Director

(only one working directly for the Medical Director)

+ Coordinate with main office, oversee all medical personnel, and inform providers
* Record and collect necessary clinical information for diagnosis

» Ensure medical needs are met for 150+ geriatric patients (a total of 90 rooms)





State of Vermont, VVergennes, VT 2021-2021

COVID Technician (temporary)

» Coordinate and manage all COVID testing needs within the school district

» Facilitate and implement COVID-related preparation

» Record and collect necessary clinical data

* Educate all school personnel and students on the latest COVID precautions

John Graham Housing and Services (Homeless Shelter), Vergennes, VT 2021-2022
Shelter Coordinator

* Facilitate day-to-day shelter operation and food shelf requests

* Provide support for clients at the shelter and offsite

* Represent JGHS at various multi-agency meetings at state level

« Community needs identification and project development

* Guide and oversee AmeriCorps members

Huges Lansing Lab, Burlington, VT 2021-2022
Research Assistant

* Data collection and organization

» Conduct literature reviews

* Prepare and summarize interviews

Emergency Medical Research Associate Program at UVM, Burlington,
VT2020-2022

Senior Research Associate

» Screen and enroll study participants via Electronic Health Record database tools
» Coordinate and manage retrospective data collection and analysis

* Participate in medical journal club discussions and Grand Round lectures

* Supervise and train junior research associates (2-3 per shift)

 Conduct clinical research with assigned team members independently

» Shadow highly experienced healthcare professionals

COMMITTEE & VOLUNTEER WORK

Community Engagement Committee, Vergennes, VT 2022-Present
City-Appointed member

» Regulate the relationship between the Police Department and the community

* Represent community needs accurately

» Advocate for equity, diversity, and inclusion for all residents on a municipal level

WomenSafe, Middlebury, VT 2022-2023

Board member

» Oversee management of direct services and internal operations

« Safeguard and establish values, mission, and vision as a non-profit
* Recruit and assess various committees within the organization

* Crisis resolution

Finance Committee for WomenSafe, Middlebury, VT 2022-2023
Committee member

» Address and oversee financial management and related issues

* Collaborate with Executive Director for audits





Energy Committee for the City of Vergennes, Vergennes, VT 2022-Present

City-Appointed member / Founding member

* Review available grants and current energy-related policies

* Identify and secure fundings according to community needs

« Create and manage community events (e.g., the County’s first Energy Fair)
» Administer collaborative projects with Middlebury College

Migrant Justice, Burlington, VT 2021-Present
Volunteer

* Assist local farmworkers’ immediate needs

* Provide safe transportation

* Interpret for farmworkers as needed

Boys and Girls Club of Greater Vergennes, Vergennes, VT 2020-2022
Volunteer Tutor
 Teach and support local low-income children in any coursework

Humane Society of Chittenden County, South Burlington, VT 2019-2020
Volunteer
» Perform day-to-day shelter tasks

Community College of Vermont, Winooski, VT 2019-2019
Academic Mentor

 Guide all students with general academic support

» Refer and redirect appropriate assistance as needed

» Supervise and support study groups

Nagoya LGBT+ Meetup Group, Nagoya, Aichi, Japan 2017-2018 Founder
andOrganizer

* Founder of the group for local LGBT+ communities in Nagoya

» The only LGBT+ group in the prefecture

* Produce and improve social events for LGBT+ members and allies

EDUCATION

* University of Vermont, Burlington, VT
Major: Japanese Language and Lit., Minor: Emergency Medical Services
Highlights:
Linguistics, Calculus 1&2, General/Organic Chemistry 1&2, Biochemistry, Biology

1&2, Physics 1&2, Emergency Medicine Clinical Research 1&28&3, Clinical and
Translational Research (PhD level)

* Nanzan University Nagoya, Aichi, Japan

Japanese Language Intensive Exchange Program (CJS)





RECOGNITIONS

University of Vermont Dean’s Merit Scholarship

Emergency Medicine Research Associates Program Student

GrantJapanese National Honor Society - Certificate of Excellence

Vergennes City Council Nomination

CERTIFICATIONS

* Basic Life Support; CPR & First Aid

* Good Clinical Practice

— Social and Behavioral Research Best Practices for Clinical Research

* |nstitutional Review Board

— Human Subjects for Social-Behavioral-Educational Researchers
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The start of my interests in medicine and social services had been stemmed in my own journey
as a BIPOC, non-monogamous, and LGBT+ person, which fueled my desire in furthering the
country’s growth towards equity and inclusivity. Though I may be have a more
unconventional background compared to most candidates, my combined accomplishments in
various nonprofits, STEM, social science, program coordination, and healthcare/grants
management would offer a unique but inclusive perspective for this position.

Sincerely,
Grace Williams
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